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Multiple Sclerosis Society of Auckland and the North Shore Inc.
President’s Report to the Annual General Meeting for 2014

I

t is my pleasure to present the 49th report to Members of the Multiple Sclerosis
Society of Auckland and North Shore Inc. for the year ended 31 December 2014.

The old saying, “Time flies when you are having fun” was strangely appropriate for
the activities of the MS Society in the last year. It remained a year of considerable
challenge but at the same time we were able to see some real progress both at a
local and on a national front.
International: In April Erin and I had the privilege of spending an intense six hours
in the New York office of the US Multiple Sclerosis Society. It was intense as the visit consisted of twelve meetings
including two teleconferences with various people within the US organisation based around the United States. One
of the key messages I took from those meetings was the strong sense that significant progress was being made in
finding the causes and developing new treatments for MS. In their view MS was no longer a disease with no known
cause and with no known cure. Instead it was a challenging but exciting environment in which there was a lot of
real progress being made in solving both issues.
National: During the year I was appointed Vice President of Multiple Sclerosis New Zealand Inc. Over the last two
years a lot of effort has gone into ensuring that the National organisation is financially stable and clearly defining
its role particularly in respect of the regional MS organisations such as ours. It is pleasing to report that significant
progress has been made on both fronts. I want to acknowledge here the activities of Amanda Keefe as National
manager and the relationship she has built with Therese Russel in areas of mutual interest.
The key roles for MSNZ have been defined as Awareness, Information provision, Advocacy and Research.
During the year a number of initiatives in each of these areas have been introduced and I will comment on two
here:

Disease-Modifying Drugs
In my 2013 report to members I indicated our concern at the poor access to a new disease modifying drug called
Tysabri. This drug had been available free in Australia for 6 years. However in New Zealand it was only available
if PwMS paid for it themselves or they were lucky enough to have a DHB who would fund it. Pharmac, the
Government’s drug buying agency had been considering funding it and the first Oral MS medication Gilenya for
over two years and the process had become bogged down.
The MSNZ campaign to engage member support for a resolution of the Pharmac process coincided with
wide media publicity that the All Black Tim Bateman was moving to play rugby in Japan because his wife had
been diagnosed with MS and could not access the drugs she wanted in New Zealand. There then followed an
intense period of negotiation and lobbying of Pharmac and political parties which resulted in Pharmac issuing a
consultation document of the basis on which it was prepared to approve funding these two new drugs.
MSNZ and MS Auckland made detailed submissions on the proposals and it is pleasing to note that Pharmac
changed its proposals based in part on our submissions. While all of this was done under great time and resource
constraints I want to acknowledge those members who both supported our campaign and those who attended our
two consultation workshops which provided invaluable ‘from the coalface’ input. I am certain these efforts impacted
positively on the result.
These two drugs have been fully funded for qualifying patients since November 2014. This is a great result which
has created new challenges. It is clear that DHBs have not been provided with the additional resources that are
necessary to ensure timely access to the drugs by PwMS who want them. This is the next stage of the issue that
we are currently starting to address with Pharmac and the DHBs.

MS Research
Whenever we survey our Members or hold Research Days there is always a positive response. Over the years,
both MSNZ and MS Auckland have funded various research activities. There have been moves to set these on a
proper footing for some time. At its AGM in October the national committee was authorised by the regions to set up
The New Zealand Multiple Sclerosis Research Trust. This is now in its final stages of completing the formalities of
establishment such as registration with the Charities Service and approval of tax deductible status by the IRD.
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MSNZ has supported the Trust with an initial gift of $600,000. Likewise our own MS Auckland Region Trust has
donated $300,000 which was the proceeds of a legacy given for the specific purpose of supporting MS Research.
The intention is that the Trust will work to build the Trust Fund to $3.0m to $5.0m over the next three to five years
and that it will become a lead funder in conjunction with other funders of MS Research in New Zealand.

MS Auckland
The activities of your Society during the year are well covered in the report written by Therese Russel our CEO and
I will not repeat them. However I must endorse her comments on the dedication and commitment of our staff to the
activities of the Society and its Members. Our Field Workers often deal with complex and challenging situations
with great skill and compassion. Equally, our Office Staff have worked under extremely cramped and trying
conditions. All are under resourced and compromises between what we would like to do, compared with what we
can do, are all too often made. They all work beyond the call of duty and I am extremely grateful to each and every
one of them. This is especially true of Therese whose boundless energy and commitment means that the Society
has been ably led with purpose and humour to the benefit of all.
During 2015 it will be time to review our strategic Plan and we will be coming out to Members to consult them on
their views. While politicians and others are quick to acknowledge the role that Societies like ours play, there is
very little evidence that they are prepared to back that acknowledgement with funding and resources. At the same
time traditional sources of funding are subject to ever increasing demands. Other changes such as access to the
Internet, access to new drugs will change rapidly the services Members will want from the Society and we need to
be on the front foot to address these.
There are also major legislative changes in the wings. Changes to accounting and reporting standards will mean
changes in the way we report in the future. Foreshadowed changes to the Incorporated Societies Act 1908
will require a review of our constitution and changes to Health and Safety legislation are likely to place greatly
increased obligations on organisations like ours. These are challenges probably like many others the Society has
faced over the last 49 years and no doubt we will find solutions to ensure our continued existence.
2015 will mark 50 years of service to PwMS, their carers and families. This is truly an amazing milestone. The
efforts of those involved in the early days of the Society are largely forgotten in the mists of time however I am very
mindful of the legacy they have created and the responsibility of handing the Society on to the next generation in
good heart and as relevant to the needs of Members in the next 50 years as it has been in the last. There are now
over 27,000 registered charities in New Zealand. Many are lucky to survive four or five years so let us celebrate the
dedication and commitment of so many people over such a sustained period.
In this regard I am conscious that the ongoing renewal of the Committee membership is an ever present task. We
are always looking for people who want to contribute to the running the Society in a governance role. This is a good
training ground for younger Members who aspire to a career in governance and I would encourage any Member
who is interested in going on the Committee to contact me to discuss.
I have been lucky to be able to call on the wisdom and advice of a diverse range of skills and opinions of those that
make up the Committee. In that regard I particularly mention the contribution David Compton has made. David is
not standing again as he and his wife, are moving back to the South Island. The MS Society of South Canterbury
will be the winners in this move. I thank David sincerely for his contribution to the Committee and Society over his
time with us. It will be sorely missed.
To the rest of the Committee my sincere thanks for another year of hard work and commitment. Your efforts are
greatly appreciated by me and our Members who we serve.

Neil Woodhams
PRESIDENT
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CEO’s Report 2014

I

am delighted to report to our Members on the Society’s activities,
performances and growth during 2014.

I am still thoroughly enjoying, (which is always a good sign) my role as CEO
and working with a dedicated group of Staff who are all as passionate as I am,
to be there for our Members and to continue to increase benefits available to
you all.
The year started off in an exciting way with our Fundraising and Marketing
Manager, Pam Smith participating in the BDO Wellington to Auckland Cycle
Challenge. Pam and many other individuals and teams rode more than 800+kms in 7 days. This event is not for
the faint hearted but indeed for the dedicated cyclist, which Pam was. During the 7 days cycling, money was being
continually raised for MS Auckland and MS New Zealand. It was an event that created a lot of hype in the cities and
towns the cyclists finished and started from. The awareness created for Multiple Sclerosis was invaluable. We were
very grateful to BDO who presented MS NZ a cheque for over $20k at the end of the challenge.
We are trying to build some awareness around May MS World Awareness month and this year we introduced a
programme called ‘Good Sorts’. This took off very well and many Members hosted morning or afternoon tea parties
for their friends. The idea was to invite a group of friends over who donated money to be there and MS Auckland
would provide recipes, coffee, tea and a raffle prize. The host would provide the venue and food. The parties were
so much fun and we raised $4k from several Good Sorts. Remember May 2015 and we will do it again.
A new initiative we introduced this year was a charity luncheon “Life Buoy for MS’ partnered by Fidelity Life,
Harcourts Cooper & Co and Heartland Bank and it was held at the Royal New Zealand Yacht Squadron (RNZYS).
We oversold the event and it was a huge success. Our MC was Peter Montgomery who was simply superb. He
interviewed America’s Cup Sailors, Rick Dodson and David Barnes (both PwMS), who were both very entertaining
and informative. Our guest speaker was the very positive Graeme Sinclair (Gone Fishin’ and a PwMS) who proved
a real winner with the crowd. Martin Cooper from Harcourts Cooper & Co did an awesome job as auctioneer and
extracted a heap of money from the punter’s pockets. It was thrilling to raise $84k for this first time event and we
intend doing the event again in 2015 for our 50th anniversary celebrations.
In my role, I continue to meet many people who want to do something wonderful in honour of a family member or
friend that has or had Multiple Sclerosis. At an event last year hosted by Ernst and Young, I was invited to attend a
function that was being held to raise funds for MS and the two guest speakers were Justice Helen Winkelmann and
her sister Adrienne Winkelmann (NZ’s fashion couturier). The audience heard how the girls’ father was diagnosed
with MS at 34, in a wheelchair by 35 and through complications passed away at the young age of 50. Their young
family life was extremely interesting and all siblings have become very successful in their own right. After my
thank you speech, Dame Rosie Horton introduced herself to me and said that she had already spoken to Adrienne
Winkelmann and that the two of them would host a fundraising event for MS in 2015. Well you couldn’t imagine my
excitement, not only to meet the ‘Queen of Charity’ but that she was also going to support MS – a double win. Look
out for that event in 2015.
One of the reasons that I was first interested in working for MS was because of family friends that I had gone to
school with and played tennis with all through my teenage life. I learned some years later that one of the sibling’s
spouses had been diagnosed with MS and ended up in a wheelchair. She was not one to let that stop her and
continued on her amazing journey full of creating, cooking and fundraising for MS. She attended the ‘Life Buoy for
MS’ event last year and was delighted to get a table of friends to join her. Sadly that was the last time I saw her as
she died from cancer a short time later. She was a great supporter of the Society and is missed. RIP Dianne Molloy
and thank you.
Last year we invited Dr. Jennifer Pereira to join Dr. Ernie Willoughby as Patron of MS Auckland. We believe we
have the two best Neurologists supporting and informing our Society and are very grateful they believe in what our
Society stands for. We also work very closely with the MS Nurses who are very supportive of our Field Workers and
the Society.
A huge thank you to our Ambassadors, John and Lorraine Street, who were influential in the initiative of our
fundraising charity luncheon at the RNZYS and sold a third of the tables. They were absolutely fantastic in helping
to sell tickets, obtain live and silent auction items and were able to get us a discounted rate at the RYNZS venue
and food. We are so delighted to be working along side such special people and both have such big hearts.
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Client Services
MS Auckland is very privileged to have such a high calibre of Field Workers who offer the most up to date
information and assistance to our Members. Our four Field Workers, Carol, Diane, Dianne and Georga make
several phone calls, emails and visits to Members on a daily basis offering support and referrals as required. This
service is invaluable and is free to our Members and it must be a comfort to all People with MS that your Field
Worker is just a phone call away.
One of the benefits that we are delighted to be able to offer our Members are Hydrotherapy classes in six venues
around Auckland. This year we started a Saturday class at Diocesan School and this has proven to be very
popular. Research has shown over and over again that benefits from this form of exercise increases fitness and
stamina, improves balance, strength and co-ordination, reduces fatigue, focuses on the whole body not just certain
parts and when done in a class environment adds the social component. The Society’s commitment to increases
numbers in classes is very strong as we know once you start, you won’t want to stop. This tricky bit is getting you
started – remember the first two sessions (in a pool near you) are free and then a 10 session concession card is
purchased by you at a discounted rate from us because you are a Member of MS Auckland. To give you an idea
of our assurance to Hydrotherapy we work with the very best neuro physios in Auckland – Rope Neurological
Physiotherapists at a cost to the Society of $55k p.a. I encourage you to enquire where the nearest pool to you is
and get along to give it a go!
Last year we held a very well attended Research Day, which included top speakers from Australia, Wellington and
Auckland. Feedback was so pleasingly positive and the quality of our speakers were first class; Dr. Sally Shaw
(Melbourne based Psychologist) spoke about ‘reducing stress in a life with MS’. Emily Hadgkiss (Melbourne
based and has a Masters in Public Health) spoke about ‘the role of dietary intervention in MS’. Dr. Anne La
Flamme (Associate Professor at the Malaghan Institute of Medical Research) spoke about ‘altering monocyte
(type of white blood cell) responses during MS. Lastly, Dr. Jennifer Pereira (Neurologist at Auckland Hospital)
spoke about ‘disease modifying treatments for MS’. All topics were of great interest to our Members, who took
a lot of information away to process and think about. We hold a Research Day every year. Members would like
two Research Days, however our budget and lack of resources don’t allow this, so be advised not to miss out on
attending the next one.
After such positive feedback on workshops and the obvious benefits to Members, we created a series of Wellness
Workshops last year over a six month period (one per month). These were extremely professional workshops and
all presenters were top speakers in their field offering current information on the chosen subject, thoughts to move
forward or improve, and motivational ideas or exercises to execute immediately. The topics of the workshops were;
Nutrition and Diet, Mind Power, Making Change Stick, Exercise and Meditation, Pain Management and Continence
Management. From these Wellness Workshops one definite plea from Members was heard and that was to start
Yoga classes. We can let you know we are trying to get some funding to do just that. These Wellness Workshops
were so popular we will be running a series again in 2015.
We continue to organise Member’s Lunches in areas around Auckland and I would have to say that our Member’s
Christmas party was one of the best yet. It was a really good venue, superb food, first class entertainment and a
great atmosphere. The feedback from this lunch is always well received and it is an opportunity to meet and mix
with other Members. If you can only make it to one event a year, don’t miss the Christmas get together.
DREAMS continue to be very successful and we have been able to fulfill many Members DREAMS during the year.
We tend to stay away from big promises as we don’t want to disappoint, however please do speak to your Field
Worker if you have an achievable ‘wish’ and we will look into it for you.

Finances
We were delighted to be able to show a surplus in the 2014 Accounts and our goal is to do it again next year.
Without some wonderful Corporate Partnerships we might have struggled to get the same result. We are very
grateful to Fidelity Life, BDO, Harcourts Cooper & Co, Heartland Bank, Rod Milner Motors, Lynch Phibbs, MS
Auckland Trust and the many foundations we receive grants from, who willingly support our organisation every year
– we are immensely grateful for this valued support.
Thanks to one of our Members, we developed a very exciting relationship with HELL Pizza and together we are
raising awareness for Multiple Sclerosis. During our Street Appeal, HELL promoted a fundraiser by offering a $1
for every regular pizza they sold during our Awareness Week and 50 cents for every snack pizza sold during that
week. We were delighted to receive a cheque from HELL for $13,200. Our advertising agency HUNCH presented a
very creative campaign during our awareness week, by delivering HELL pizzas to corporates that never placed an
order.
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Confusion was rife and the MS message was that the brain can send messages that don’t arrive correctly to parts
of the body and cause confusion. We were over the moon that this campaign which HUNCH didn’t charge any fees
for, won Gold in the NZ Post Direct Marketing Awards. Top result!

The Future
Within any organisation the success of the future rises and falls on the commitment and dedication of staff and I
believe that we have such a team right now. It is so wonderful to work with such an awesome team, who continue
to strive to provide the best for our Members in all areas we work in.
This year we said goodbye to Pam Smith and welcomed Gabrielle McNaughten on a contract basis and Gabrielle is
proving to be a very valuable member of staff.
We continue to be resource-stretched and particularly in the area of manpower, so to have such a group of
wonderful volunteers that give of their time freely is the Society’s biggest asset. Thank you all so very much for your
kindness, willingness and time. We seriously couldn’t function as well as we do.
Finally I would like to express my sincere thanks to MS Auckland’s Committee, led by Neil Woodhams. These men
and women are a very important group of volunteers, who use their knowledge and skills to help with the future
planning and development of our organisation to ensure we are on a very solid foundation moving forward.

THÉRÈSE RUSSEL
CHIEF EXECUTIVE OFFICER
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Multiple Sclerosis Society of Auckland and the North Shore Inc.
warmly acknowledges the kind generosity of the following
organisations who have supported our work in the past year.
These Corporate Partnerships and organisations make a huge difference
to our Society and in particular the benefits we can provide to our Members.

Corporate Partnerships

Grants, Trusts and Foundations

Empowering Communities
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Sources of Funding
Thank you so much to the following individuals, Corporate Partners, businesses, Trusts and
Foundations, who have helped Multiple Sclerosis Auckland from 1 January 2014 – 31 December 2014.
Corporate Partners

Birkenhead United Football Club
Blue Illusion Boutiques
City Impact Church
Clip on Challenge – Bike the Bridge
David Levene Foundation
Delta Knowledge
Doug and Marvyn Smith
Ernst & Young
F Davis
Focus on Fundraising
Glendowie College
Go Digital Design & Print
Good Neighbour Charitable Trust
Graphic Detail
Healthlink Group
Jenny Laycock
John and Lorraine Street
Jos Pickett
Leys Charitable Trust
Lodge Ponsonby 708SC
Lynn Avon Chapter
Masons – TCLM Ltd
MGI Auckland
New India Assurance
North Harbour Rotary Club
PB Seatow
PBT Transport
P Masfen
Quest Newmarket
R & K Ferguson
Regular Monthly Donors
Takapuna Rotary Club
T Barker
The Warehouse
Whole Oranges
W Smith

BDO
Fidelity Life
Harcourts, Cooper & Co
Heartland Bank
HELL
HUNCH
Lynch Phibbs & Co
Rod Milner Motors
Toyota New Zealand

Grants, Trusts and Foundations
ASB Community Trust ($15,000)
Auckland Airport – 12 Days of Christmas
Auckland Council
Bluewaters Community Trust
COGS
Endeavour Community Foundation
Four Winds Foundation
Grassroots Trust
Infinity Foundation
James Searle Say Foundation
John Ilott Charitable Trust
Lottery Grants Board
Lottery Environment & Heritage Trust
Mt. Wellington Foundation
MS Auckland Region Trust
NZ Community Trust
Pelorus Trust
Perpetual Guardian (in particular – CE Lawford Estate, NH
Taylor Charitable Trust, Charles Rupert Stead, Benjamin &
Jane Murray Trust, The Strathlachlan Fund, Ted and Mollie
Carr Fund)
Pub Charity
Rehabilitation Welfare Trust
Sir John Logan Campbell Residual Estate
The Lion Foundation
The Southern Trust
The Trusts Community Foundation
Trillian Trust

Bequests From the Past Five Years
Guardian Trust (The Estate of Lipanovich & Covich Trust)
Dawn Carrington
Frederick Eklund
Clement Lawford
Marjorie Constance MacDonald
Colin Armishaw
Gertrude Mary Terry
Hope Isabel Stemson

Special Donors and Supporters
ACE Air Conditioning
A Foster & Co
ANDAV Holdings
Anonymous donor who supports our Hydrotherapy classes
ARA Lodge 348
ASB St. Heliers Branch
Auckland Lions Clubs
Auckland Rotary Clubs
Autopal

In Memoriam
Betty Sinclair
Dianne Molloy
Paulette Rowley
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Regular Giving Programme
How can you help?
There are many ways in which you can help the Society continue to support People with Multiple Sclerosis in the greater
Auckland area.
The Society in Auckland is independent and receives only a small amount of Government funding annually. It is reliant
on contributions from corporate sponsors, trusts, bequests, individuals and fundraising initiatives. The Society believes
that it is a reasonable and attainable goal to provide People with Multiple Sclerosis the best support possible. It provides
the most up to date information and follows up with opportunities for people to manage their own symptoms alongside
the support of clinicians.
The Society is a registered charity and any support is gratefully received. You can support our vision by investing in the
Society in whatever way you can. The following are some options of how you can be involved:

Regular Giving Programme
We are so grateful to the few people that give monthly to our Society. It is funds we know we can rely on.
In 2014 we launched a Regular Donor Programme and although we were thrilled with the response we are a long
way off our goal. If you would like to donate $10.00 each month to MS Auckland, please contact the office.

Donations
Donations from individuals form a large part of our funding. The income is used to support the service and programmes
we provide and are acknowledged by a personal letter and receipt. All donations over $5 are tax-deductible.

Grants
Many Charitable Trusts support the work of the Society and without their support many of our programmes and
initiatives would simply not exist.

Corporate Partnerships
The Society currently has very few Corporate Sponsors, but we are developing plans to increase our support in the
coming years. Clearly partnerships of this nature offer an opportunity to the corporate sector to enjoy the promotional
benefits of being associated with Multiple Sclerosis Auckland.
We are delighted with our Corporate Partners and are extremely grateful for the difference they make. As a Not for
Profit it is so important that we build up these associations so the Corporate Partner and MS Auckland both benefit
from the working relationship.

Bequests
The Society often benefits from gifts received from the Estates of those who support our work. Income from
Bequests cannot usually be relied upon, but we are able to put income of this nature to very good use and usually
to support initiatives that often would not be able to.
The following is a suggested format for the wording of a bequest:
“I bequeath to the Multiple Sclerosis Society of Auckland and the North Shore Inc.
• A percentage (%) of my estate, or
• The following property and assets, or
• The residue of my estate, or
• The amount of $… (in words)
for its general purposes (or for the purpose of… ) and I declare that the receipt of the CEO or other proper officer shall be
full and sufficient discharge to my trustees.”
The information above is a guide only and is not intended as specific legal advice. Please consult your own legal advisor.
We would be delighted to discuss options for acknowledgement to suit your wishes. Should you require any additional
information about the above options or have any queries, please contact:
Thérèse Russel					
CEO		
				
Multiple Sclerosis Auckland
PO Box 40524
Glenfield 0747
Auckland					
New Zealand					

P: +64 9 845 5921
E: therese@msakl.org.nz

Please visit our website for further information:
www.msakl.org.nz
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Directory
Patrons

Life Members

CEO

Dr Ernie Willoughby

Barbara Broome
Brian Stevens
Bruce Cameron
David Ashton
Doug Threthowen
Jo Smith
Judy Wear
Ken Hall
Ken Wadham
Nancy Caughie
Rob and Judith Linton
Tina French

Thérèse Russel

Dr Jennifer Pereira

President
Neil Woodhams

Vice-President
TBA

Treasurer
Peter Wood

Secretary

Ambassadors

Fran Watts

John & Lorraine Street

Field Workers
Carol Andrews
Diane Hampton
Dianne Bartlett
Georga Forgac

Office Manager
Mark Blackie

Projects Manager
Gabrielle McNaughten

Office Administrator

Committee

Kirsty Whitehouse

Graham Wear
David Compton
Joan Thomson
Louise Reed
Michael Cole
Robert Irving

Auditors
Lynch Phibbs & Co.

Bank
ASB St Lukes

Contact
Multiple Sclerosis Society of Auckland and the North Shore Inc.
Phone:

+64 9 845 5921

Email:

info@msakl.org.nz

Website:

www.msakl.org.nz

Hours:

Monday to Friday, 8:30am – 4:30pm

Address:

Mayfield Centre, 5 Mayfield Road,
Glenfield, Auckland 0629

Post:

PO Box 40524, Glenfield, Auckland 0747

Charities Commission Registration Number: CC10863
Date of Establishment: 5th March 1965

19

20

