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PRESIDENT'S REPORT 2009

| have pleasure in reporting to members of the Society on the activities and efforts of the
committee on your behalf during 2008.

The year started in the midst of the most serious recession the country has seen since the
1930s. The committee was fully aware that the Society had incurred a loss of over $200,000
the previous year and knew it had to take some tough decisions to protect the ongoing financial position of
the society.

We were lucky that we had built up some substantial cash reserves in the years to the end of 2007. The
commitiee took the view that these reserves had in part been accumulated for exactly the period of
uncertainty and recession we were in. We approved a budget with an approved loss of $100,000 in the full
knowledge that we were going to do everything possible to do substantially better than that. However we
knew that to even achieve a budgeted loss of that size we would have to take some very difficult decisions.

The committee was unanimous that as far as possible essential services for people with MS had to be maintained.
This we were able to achieve, although we were forced to cut out some services such as free taxis, We also
asked the staff to cut their hours by 10% and they responded very positively. This enabled the Society to meet
its obligations for providing essential services to those members most in need. On your behalf | record our
appreciation for the commitment and efforts of all of our staff during a particularly difficult year

As you will hear from the Treasurer later in the meeting we achieved our objective and our loss for the year
was $104,000 inclusive of non cash expenses of $39,000.

At a national government fevel the environment in which the Society operates has changed significantly. To
date there has been little impact on us but | am certain this is about to change in the near future. Qur Ministry
of Health contract wili transfer to the new National Health Board. There is strong pressure on the three DHBs
in the area we operate in to work much more closely together. This is yet to happen but we will welcome a
much more uniform level of service for all of our members. At this stage the service our members receive for
healthcare does to some extent depend on where they live.

There is considerable effort going into strengthening primary care offered through general practice. The DHBs
and Primary Health Organisations are working together to develop Integrated Family Health Centres which
will in time see some services such as some outpatient setvices offered in community rather than through
hospitals as at present. There is an intention to involve organisations such as ourselves in these developments.

Your committee is keeping a close eye on all of these developments with the view of ensuring we can
continue to offer an improved service to you our members.

Nationally MSSNZ had a difficult year with the newly appointed National Director resigning after a major cost
over run on a computer software and hardware purchase. At the AGM in October there was considerable
discussion on the future shape of MS organisations in New Zealand and on the relationship of regional
societies such as ours and the national organisation. Since then the national board has issued a discussion
paper on the reorganisation of the relationship. Your committee has responded expressing support for an
informed debate on the future to be concluded before the next AGM in October 2010.

For the future | am very keen to consolidate the finances of this society so that it is the strongest position
possible to withstand any of the challenges the future can hold. To do that, we need to look at the
opportunities that exist with in our current membership and networks to maximise the opportunities for fund
raising and supporting each other. With this in mind | have asked our General Manager to identify ways that
members of the committee can support our staff and improve contact between the many activities of the
members of the society and the Committee.



We have made a conscious decision to hold fewer fund raising activities this year but spend more time
planning them to ensure that we maximise the funding from those events we do have. We are about to
embark on a campaign for regular giving via payroll. | urge those of you who are able, to think whether you
can assist us in that way.

Later in the year we intend to put a concentrated effort into a campaign for bequests. Once again if you are
thinking of revising your will in the near future please keep us in mind. The scund financial position of the
Society today and its ability to offer the services it does now is in part due to the generous bequests we have
received over the years from people who have gone before us.

We hope we can use the newsletter as a contact point for members or their networks to advertise services they
offer so other members can support them.

In conclusion | wish to acknowledge the efforts dedication and commitment of our staff ably led by Gary
_McMahon during a year of real challenge.

My thanks aiso to Graham Wear and the rest of the committee for their support and interest in everything
the Society does. In particular | want to mention Jo Smith whao is retiring from the Committee after serving on
it for more than 13 years. Jo has been an inspiration to all of the committee and many of our members as well
for many years. Organisations like ours depend on the Jo Smith's of this world and we have been extremely
fortunate that jo has seen fit to contribute to our society for so many years.

P N ool

Neil Woodhams
President

OBITUARY

It is with great sadness that we mark the passing of MICHAEL JOHN MCCOOL, who died suddeniy on 24th
March at North Shore Hospital after a short illness.

Living with multiple sclerosis, Michael was a life member of MS Auckland Region and had served on the
committee of North Shore MS Society where he was President for a number of years. During this time he was
their national councillor to MS New Zealand and became a board member for the National MS Society.

Michael had been a supporter of disAbility Information North Shore, serving on committee for a number of
years. His knowledge of the disability sector was extensive and invaluable in this role.

Always a fighter for disabled rights, Michael was a dedicated supporter of DPA on the North Shore. He was
their President for a number of years frequently travelling the country as their representative.

A term as Properties Manager for the Philosophical Society and Master at a Masonic Lodge would seem 1o be
enough for the average person, but Michael found time to study at Massey University Albany first achieving
a Masters Degree and last year a PhD in Social Anthropology.

Those of us who have worked alongside Michae! and value his friendship will miss his cheerful presence.

David Ashton




GENERAL MANAGER'S REPORT 2009

This last year has been busy and full of challenges for the society and I'm pleased to report
on our progress. At the time of writing we are into our third year as a ‘merged’ society and
I'm happy to report that we have managed to maintain an overall 'business as usual’
approach to most of the activities of the larger society. Equally significant, there have been
no staff changes at all over the last twelve months, which reflects both the loyalty and commitment of the
staff team, but also indicates that the society is a good employer.

From the very outset of our merger the intention of the Committee was that we would maintain core
services to clients as a priority. We have managed to achieve that goal over the last year despite the
restrictions placed upon us by the financial downturn.

As is the usual practice, | will highlight some of the activities and achievements over the last year,

CLIENT SERVICES

_» Qur team of Field Workers undertook more than 1450 home visits between them. Providing a personalised
service to a diverse range of clients with a very diverse range of needs is a challenging task. Our highly
experienced team undertakes the task with skill and professionalism and 1 record my thanks to them for
their consistency, energy and willingness to go the extra mile.

e One of our key client events during the year was the 3rd Retreat held once again at the Mana Retreat
Centre on the Coromandel. Numbers were slightly down this year at 26 people, but the quality of the event
and the outcome for those that attended was exceilent.

e DREAMS - our social programme was suspended at the beginning of the year as part of our cost-cutting
exercise and that suspension continues into 2010. Our staff, particularly the Field Workers, have worked
diligently to enable people to connect and meet each other wherever possible despite this frustrating
impediment.

s Volunteers continued to be an important resource for the society. We pride ourselves on the quality and
quantity of those that step up to help us in a wide variety of ways. During the year 45 new volunteers joined
us in roles from helping at events, at pool groups and in the office, to collecting on the sireets during our
Appeal Week and visiting clients in their homes.

o [n the early part of the year we were fortunate to have Prof. David Bates speak to our members. David is
Professor of Clinical Neurology at the University of Newcastle upon Tyne and Editor of the International MS
Journal. He highlighted the history of MS through to the numerous worldwide research work currently
being undertaken.

¢ One of the highlights of the year happened at the end of August when Prof. George Jelinek spoke to an
audience of over 240 people at a special presentation in Auckland. The event was recorded by us to create
a DVD and was also webcast live. This powerful delivery is a great resource for the society. Free copies were
provided to the other regional societies around the country. We also have an ongoing programme to give
copies of the DVD free of charge to people that are newly diagnosed in Auckland.

s The Jelinek presentation was also recorded at the same time by a film crew for the Open Door documentary
series and this programme was aired in February 2010 on TV3. The programme presented an insight into
the lives of people with MS and their hopes, dreams and aspirations. We have permission to screen the doc-
umentary at our AGM.

FUNDRAISING AND INCOME

o In April we were delighted to be able to host a fundraising Dinner with after dinner entertainment
provided by Greg Murphy and Roger Farrelly from the Rock FM.

e Peta Mathias's 60th Birthday -~ in November we undertook one of our most ambitious projects yet. Peta
Mathias turned 60 and we ran a highly successful event for her at the Auckland Museum. The event was a
major fundraiser for us and featured a whole host of cabaret acts. Our thanks go to everyone that willingly
gave their time and energy to pull off such a great event and special thanks to Nicola Garland for producing
the event with spectacular results.



o ART for MS our annual fundraiser which is also a showcase of the creative skills of people with MS was held
in October in the foyer of the Rendezvous hotel. '

+ Awareness Week — the highlight of our activity was our street collection which in 2009 raised in excess of
$35,000. We were delighted with the result but somewhat frustrated that, due to a lack of volunteers, we
couldn’t filt all of the available sites that we had across Auckland.

¢ Footloose Funwalk — this annual outdoor event was always seen as a longer-term project and the goal was
that we would build up numbers of participants year on year. That hasn't happened over the last few years.
We are tackling this with renewed energy, a dynamic sub-commitiee and some new ideas for 2010.

o Charitable Trusts - continue to be a major source of income and we managed to increase revenue from
this stream during 2009. Having said that we acknowledge that consolidation in this area will reduce the
number of Trusts that we are able to apply te for funding each year.

SPECIAL RELATIONSHIPS

s Dr Ernie Willoughby is a long term supporter of our work and on behalf of our Committee, staff and
membership 1'd like to thank him for his dedication, guidance and assistance over the last twelve months.

o Marvyn and Doug Smith are long term supporters of the work of the society. In 2005 they established a
Trust with the society as a beneficiary and we continue to be supported financially by them. Our grateful
thanks go to them for their continued support.

s Fidelity Life Assurance Company Ltd have a long association with the Society and continue to support
us in a variety of different ways, all of which are valued by us. My thanks go to them for their loyalty
and consistency.

¢ Rod Milner Motors have a long relationship with the society and we acknowledge their support and thank them.

e Jjustine Simmonds and Fiona Matherson. We are very fortunate in the Auckland area to have two excellent
MS Nurse Specialists. The society recognises the benefit to peopie with MS of our Field team working
closely alongside the Nurses to ensure that we don't duplicate effort and waste precious resources. I'd like
10 thank both Justine and Fiona for their professionalism and diligence in this regard.

2010 & BEYOND

Our main focus will always be people with MS, particularly those that are newly diagnosed and therefore
particularly vulnerable. in order to ensure that we maintain services and in the right drcumstances, actually
increase services, we need to stay focused on our financial position and look to secure stable forms of revenue
that we can rely upon. Our key financial goal this year is to deliver a zero deficit and whilst that will challenge
us it is not beyond our means.

During 2010 we will be working hard to maximise the profitability of all of cur events and revenue streams.
Although the recession has kept us somewhat cautious we still intend to provide a wide range of interesting
events for our membership during the year.

I would like to pay tribute to my colleagues, Anju, Allison, Bea, Diane, Dianne, Glen, Georga, Jake, Nicola and
Tina. Some 26 months post-merger we are now truly one team and each person has played a part in melding
us together with their dedication, enthusiasm, skills and professionatism.

And lastly, my thanks to our President Neil Woodhams for his continued suppori, to our wonderful
Committee, our many volunteers and to our Patron, Dr Ernie Willoughby.

el

- Gary McMahon
General Manager



INCOME FROM GRANTS

We would like to gratefully acknowledge the following organisations for their generous support.

The Trust Charitable Foundation 10,750
Pelorus Trust 5,000
NH Taylor Charitable Trust (Guardian Trust) 14,600
Rehab Welfare Trust 2,000
Lottery Community Grant 15,000
Lion Foundation 15,000
Pub Charity 10,000
Southern Trust 23,000
Oxford Sports Trust 4,500
Consteliation Trust 3,805
Kiwi Community Trust 4,800
Lipanovich & Covich Trust (Guardian Trust) 4,902
ASB Community Trust 15,500
C R Stead Trust 1,000
Elsie Steele Trust 10,000
First Sovereign Trust 10,018
Clyde Graham Charitable Trust {Guardian Trust) 10,000
The North & South Trust 4,814
Joyce Fisher Charitable Trust (Guardian Trust) 7,500
Perry Foundation 10,000
J S Say Trust 7,000
Clement Lawford Trust (Guardian Trust) 8,500
The Trusts Charitable Foundation 19,425
Four Winds Foundation Limited 9,600
Ted & Mollie Carr Endowrmnent Trust (Guardian Trust) 25,000
Community Organisation Grant Scheme - Manukau 5,000
_Community Organisation Grant Scheme - Waitakere City 3,000
Community Organisation Grant Scheme ~ Papakura / Franklin 2,000
Rodney District Council 1,000
Sir Ernest David (Guardian Trust) 25,497
B & J Murray Trust (Guardian Trust) 3,000
The Trusts Charitable Foundation 10,000
Auckland City Councii, Community Group Support Fund 5,290
ASB Community Trust 10,000
Anonymous Trust 26,667
Nautilus Foundation 3,000
NZ Lottery Grants Board ~National Community Committee 13,044
Sub-total $359,212
From the Balance Sheet — funds carried over as not used in 2008
Sky City Community Trust and South Auckland Charitable Trust $30,753
Sub-total $389,964
Less Income in Advance 10,592
Total $379,372




Lynch Phibbs

Associates

AUDIT REPORT
TO THE MEMBERS OF MULTIPLE SCLERQSIS SOCIETY OF AUCKLAND AND THE NORTH SHORE INCORPORATED

We have audited the financial statements on pages 8§ to 11. The financial statements provide information about
the past financial performance and the financial position of the Society as at 31 December 2009. This information
is stated in accordance with the accounting policies set out on page 10.

Committee’s Responsibilities

The committee of the Society is responsible for the preparation of financial statements which comply with
generally accepted accounting practice in New Zealand, and fairly reflect the financial position of the Society as at
31 December 2009 and the results of operations for the year ended on that date.

Auditors’ Responsibilities

1t is our responsibility to express an independent opinion on the financial statements presented by the Society and
report our opinien 1o you.

Basis of Opinion

An audit includes examining, on a test basis, evidence refevant to the amounts and disclosures in the financial
statements. It also includes assessing: -

s The significant estimates and judgments made by the committee in the preparation of the financial statements;

and
* Whether the accounting policies are appropriate to the Society's circumstances, consistently applied and
adequately disclosed.

We conducted our audit in accordance with generally accepted auditing standards in New Zealand. We planned
and performed our audit so as to obtain all the information and explanations which we considered necessary.
We obtained sufficient evidence to give reasonable assurance that the financial statements are free from material
misstatements, whether caused by fraud or error. In forming our opinion we aiso evaluated the overall adequacy of
the presentation of information in the financial statements.

At the request of the Society's General Manager we have formatied the final financial statements from a trial
balance and other information provided te us by the client's independent accounting adviser. Other than this and
in our capacity as auditors we have no other relationship with, or interests in, the Saciety.

Qualified Opinion

in common with other organisations of a similar nature, control over the receipt of monies from donations, prior
to being recorded is limited. The Society appears to be taking reasonable steps to ensure controls in this area are
adequate; however there are no practical economic audit procedures to determine the effectiveness of these
controls. The Society's income from donations and Fundraising events was $192,211 (2008: $126,306).

in this respect alone we have not obtained ail the information and explanations that we have required.

In our opinion, except for adjustments that might have been found necessary had we been able to obtain sufficient
evidence concerning the above mentioned fimitation the financial report on page 8 fairly reflects the results of
operations for the year ended 31 December 2009,

I our opinion the financiaf report on page 9 fairly reflects the financial position of the Society as at 31 December 2009.
Our audit was completed on 12th March 2010 and our qualified opinion is expressed as at that date,

Lynch Phibbs & Associates
Chartered Accountants, Auckland



MULTIPLE SCLEROSIS SOCIETY OF AUCKLAND AND THE NORTH SHORE INCORPORATED

STATEMENT OF FINANCIAL PERFORMANCE
For the Year Ended 31 December 2009

Note 2009 2008
$ $

REVENUE
Donations 49 661 64,355
Subscriptions 13,396 5,689
Grants 379,372 342,396
Ministry of Health 45,720 52,461
_Sponsorship 3,900 -
Sales 8,335 7,212
Interest 19,069 48,351
Fundraising Events 142,550 62,084
Beguests 12,831 -
Total Revenue 674,834 582,548

EXPENSES
Administration & Premises 82,303 99,176
Client Services 59,949 132,985
Fundraising 92,313 43,495
Siaffing 458,771 444107
Vehicles 46,226 37,430
Total Expenses 739,562 757,194
Operating Surplus / (Deficit) (64,728) (174,646)

NON-CASH EXPENSES

Depreciation 3 39,316 39,795
Loss on Sale of Fixed Assets 36 3,202
Total Non-cash Expenses 39,352 42,997
Net Surplus (Deficit) (104,080) (217,643}

The accompanying notes form part of these financial statements
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MULTIPLE SCLEROSIS SOCIETY OF AUCKLAND AND THE NORTH SHORE INCORPORATED

STATEMENT OF MIOVEMENTS IN ACCUMIUILATED FUNDS
For the Year Ended 31 December 2009

Note 2009

$

Accumulated Funds at 1 January 2009 768,814
Net Surplus (Deficit) for the year {104,080)
North Shore Merger -
Accumulated Funds at 31 December 2009 664,734

MULTIPLE SCLEROSIS SOCIETY OF AUCKLAND AND THE NORTH SHORE INCORPORATED

STATEMENT OF FINANCIAL POSITION
As at 31 December 2009

Noie 2009
$
Accumulated Funds 664,734
REPRESENTED BY:
Current Assets
Bank 31,319
Short Term Peposits with Bank 284,223
Accounts Receivable 5,598
GST Refund Due 6
Petty Cash 100
Interest Accrued 379
321,625
Mon Current Assets
Property, Plant & Equipment 3 341,880
Investments 4 63,250
405,130
Total Assets 726,756
Current Liabilities
Trade Creditors 13,248
Accruals 28,356
PAYE 9,825
Income in Advance 10,592
62,022
Net Assets 664,734

[

/ /w/[e,\/(/ Ua«oﬂ%w (President) M

The accompanying notes form part of these financial statements
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2008

915,635
(217,643)
70,822
768,814

2008
$

768,814

23,852
382,176
12,655
5,263
100
4,294

428,335
349,868

63,250
413,118
841,456

16,068
16,740

9,081
30,753

72,642
768,814

{Treasurer}
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MULTIPLE SCLEROSIS SOCIETY OF AUCKLAND AND THE NORTH SHORE INCORPORATED REGION .

STATEMENT OF ACCOUNTING POLICIES
As at 31 December 2009

Reporting Entity
Muitiple Sclerosis Society of Auckland And The North Shore Incorporated is an Incorporated Society registered
under the Incorporated Societies Act 1908. The financial statermnents of the society have been prepared according to

generally accepted accounting practice.

Measurement Base
The accounting principles recognised as appropriate for the measurement and reporting of financial performance
and financial position on a historical cost basis are followed by the society.

Specific Accounting Policies
The following specific accounting policies which materially affect the measurement of the financial performance

and financial position, have been applied:

Property, Plant & Equipment
All owned items of property, plant and equipment are initially recorded at cost and depreciated as outlined below.
Initial cost includes the purchase consideration, and those costs directly attributable to bringing the asset to the

location and condition.

Subsequent expenditure relating an item of property, plant or equipment is added to its gross carrying amount
when such expenditure either increases the future economic benefits beyond its existing service potential, or is
necessarily incurred to enable future economic benefits to be obtained.

ttems of property, plant and equipment are written down immediately if an impairment in the value of the asset
causes its recoverable amount to fall below its carrying amount. The impairment is recognised in the statement of
financial performance.

Where an item of property, plant and equipment is disposed of, the gain or loss recognised in the statement of
financial performance is calculated as the difference between the net sale price and the carrying amount of
the asset.

Depreciation

The Committee has reassessed rates of depreciation based on the useful life of assets and has charged depreciation
accordingly as under:

Buildings A.0% DV

Office furniture & eguipment 10.0% to 48.0% DV
Motor vehicles 26.0% DV

Aid equipment 9.5% to 26.4% DV

Accounts Receivable
Accounts receivable are stated at expected realised values.

Goods & Services Taxation
These financial statements have been prepared on a GST exclusive basis with the exception of accounts receivable
or payable which are shown in the Statement of Financial Position on a GST inclusive basis.

Income Tax
No provision has been made for income tax as the Society is a non profit organisation and is exempt from income tax

Grants
All grants exempt those received for projects are recognised in operating revenue. in these cases, the grant is treated
as a current liability until the project is complete.

Changes in Accounting Policies
There have been no changes in accounting policies. Al policies have been applied on a basis consistent with those
used in the prior year.

The accompanying notes form part of these financial statements
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AUCKLAND

MULTIPLE SCLEROSIS SOCIETY OF AUCKLAND AND THE NORTH SHORE INCORPORATED .REGION -

NOTES TO THE FINANCIAL STATEMENTS
For the Year Ended 31 December 2009

1 in November 2007, Multiple Sclerosis Society of Auckland (Inc} changed their name to Multiple Sclerosis
Society of Auckland and The North Shore Incorporated, due to the merger of the two societies.

2 The principal activity of the society is the support of multiple sclerosis patients and their families. Control over
donations, fundraising and bequests is limited prior to such income being recorded.

3 Property, Plant & Eguipment Original Depreciation Accumulated Book
Cost For the Year Depreciation Value
Land 88,692 - - 88,692
Buildings 254,774 7,241 88,566 166,208
Office furniture & equipment 209,033 21,607 161,191 47,842
Aid equipment 30,581 4,804 16,770 13,811
Motor vehicles 59,760 5,664 34,432 25,328
Total as at 31 December 2009 642,839 39,316 300,959 341,880
Land 88,692 - - 88,692
Buildings 238,154 7,023 81,325 156,829
Office furniture & equipment 208,377 20,058 140,304 68,073
Aid equipment 30,581 6,510 11,966 18,615
Motor vehicles 46,427 6,204 28,768 17,659
Total as at 31 December 2008 612,231 39,795 262,363 349,868
4 Investments are stated at cost or market values whichever is lower
Security Market Value 2009 2008
GPG Finance PLC Bonds 28,118 28,0600 28,000
Mighty River Power Ltd Bonds 13,826 13,000 13,000
ING Medical Properties Trust Units 26,700 22,250 22,250
Jotal as at 31 December 2009 768,643 63,250 63,250
5 There were no capital commitments or contingent liabilities at balance date.
6 There have been no material related party transactions during the year (2008:nil).
7 There have been no significant events post balance date.

3 The cost of the 2009 audit undertaken by Lynch Phibbs & Associates was $6,450 (2008 $6,590). As part of their
desire to assist in the community, Lynch Phibbs & Associates are again pleased to donate their 2009 audit
services free of charge to the Society.



The Muitiple Sclerosis Society of Auckland warmly acknowledges the kind generosity of the
following organisations and individuals who have supported our work in the past year.
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During 2009 MS Auckland has been the recipient of funding from the
Community Organisation Grants Scheme (COGS) and are very grateful for their support
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MS SOCIETY OF AUCKELAND AND THE NORTH SHORE INC,
Freephone: (0800 MS INFO {0800 67 4636)

Phone: +64 9 845 5921
Fax: +64 9 845 5923
Email: info@msakl.org.nz
Website: www.msakl.org.nz

AUCKLAND OFFICE

Hours: Monday to Friday, 8:30am - 4:30pm

Address: 7B Taylors Road, Marningside, Auckland 1025

Post: PO Box 16275, Sandringham, Auckland 1351

NORTH SHORE OFFICE

Hours: Monday to Friday, 9:00am ~ 5:00pm

Address: Mayfield Centre, Mayfield Road, Glenfield , North Shore City 0629

Charities Commission Registration Number ; CCT0863
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0900 YES 2 MS {0800 93 726)"

*to make an automatic $20 donation



